
Microsoft Teams AND HIPAA
Please be aware that while Microsoft Teams is approved as a communication tool 

when sharing patient information, please be aware that not all applications that 

may be integrated with Teams are HIPAA-complaint or approved for storage of 

patient information. For example, applications that are not developed by Microsoft, 

may not meet certain HIPAA-required criteria. Therefore, do not store patient 

information in or integrate any non-microsoft applications with your UI Teams 

account.

Please refer to the steps below for assistance in 
determining if an application is a Microsoft 
product.

DETERMINING  
SECURITY NEEDS

Open Teams and select the Apps button in the toolbar on the left side of the screen. 

Select Microsoft under the Categories header. The applications in this section are 

HIPAA compliant and may be integrated with your UI Teams account.

If you have already or need to integrated a non-Microsoft application with your UI 

Teams account, please contact the HelpDesk at 356-0001.




